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o Process Flow

e Before Raising a Request

e During a Request being Raised

e After Request Submission
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Login Create Request Fill in mandatory fields Request Created Confirmed
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BEFORE RAISING A REQUEST

Ensure you have...

SDS2.0 Login Credentials

Place, Location, Address, Person, Product, Product Structure,

Work Centers, Cost Centers & Storage Locations setup

E-Checklist relations setup and configured
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BEFORE RAISING A REQUEST

Determine the type of conditions...

Have a product that is beyond repair

Require immediate replacement of the product

A large product that requires transportation
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BEFORE RAISING A REQUEST

Determine the type of requests you want to create

On-Site Service Request In-House Service Request

Location of repair: Location of repair:

Customer’s site ST Engineering’s Depot site

Engineers would do an on-site visit to inspect Engineers would bring the product back to ST
the product and perform the investigation and iIn-house depot to perform the repair.
repair.
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BEFORE RAISING A REQUEST

Onsite service request process flow
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BEFORE RAISING A REQUEST

Inhouse repair process flow

Repair & Return
Customer returns an unusable product for the engineer to repair

it before shipping it back.

Raises an In-house
Repair Request
Advanced Replace

o=
> Based on Engineering team delivers a usable product to the customer

—— v e before collecting the unusable one. After collecting the unusable
F product, depot engineer can repair it and put it in usable stock
SDS 2.0 or dispose it.

I Engineer Swap

Customer
-

During onsite inspection and maintenance, engineer discovers
that Product is faulty and replaces it with a usable Product.

Then he will send the unusable one to depot for inhouse repair.
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FAQs Contact Us

BEFORE RAISING A REQUEST

Step 1: Go to SDS Website

Service Portals

Smart Digital
Systems 2.0

To access SDS2.0:
https://sds.stengg.com

Visit Site

Then select Visit Site
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BEFORE RAISING A REQUEST

Step 2: Enter username and password

1% STEngineering SDS*

& serene

Enter your username “

and Password here Welcome To SD S

an d CI IC k Si g n I n Unauthorised access, use. rg)roduction, possession,

modification, interception, damage or transfer (including
such attempts) of any content in this system may result

in criminal sanctions and civil penalties.
If you are not authorised to access to this system,
please logout immediately.

Recommended browser: Google Chrome
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BEFORE RAISING A REQUEST

Step 3: View Site

SDS” Service Portals About SDS2.0 Our Leaders FAQs Contact Us serene

Service Portals

Request Creation

Export/Import Data Request Management

Account Management

Select Enter Portal

link under Request . . ~ .

Creation section : “ = JJK

44

« Inhouse & Onsite Service

12 | Co-Confidential

+ Raise service requests

+» Cancel service requests

* Monitor status of service
requests

» Download service requesis

Equipment Transit

Request Extraction
» Updating & Importing of
MO/SO/YT3 Values

MRO Al Co-pilot

« Process Serice Requests

» Monitor & Edit Status of
Requests

» Task Assignments to Engineers

Helpdesk System Support

(*for administrative users only)
» Credential Reset or Change
» Device Pairing Authentication

Enter Portal Enter Portal Enter Portal Enter Portal
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DURING A REQUEST BEING RAISED

$.2 ST Engineering

Step 1: Select a request type to create

2'% ST Engineering ‘ SDS* customer Portal

Select [Create New
Request] and choose
the request type that
you want to create

from the dropdown list.

14 | Co-Confidential

@ Dashboard Renlipcte
T

© Create New Request ~

}' Service Requests On-Site

In-House
Place : All - Type : On Site In House © Both

Search

Serial No.

View Request Description Type Status MO PO Created Reports

Preventive ) 28/02/2024
202402705-1 202402705 1641_DEMO_1 - SER0001 1 Pending Cancelation - -
Maintenance 17:50:46

Preventive 14/02/2024
202402702FRI-1 202402702FRI 15M MAST1 123456789 50016 1 e[ - -
Maintenance 14:38:09

Preventive 14/02/2024
202402700FRI-1 202402700FRI 164]_DEMO_4 - SER0002 1 Open - -
Maintenance 12:59:23

o

Preventive 01/02/2024 N
202402700-1 202402700 164I_DEMO_1 - SER0001 1 Open - -
Maintenance 09:19:39
Preventive 22/01/2024
202401702FRI-2 202401702FRI 1741 DEMO_1 - SER0004 1 Open - -
Maintenance 14:51:25
Preventive 22/01/2024 N
202401702FRI-1 202401702FRI 1641 DEMO_2 - SERO0006 1 Open - -
Maintenance 14:51:25
Preventive 22/01/2024
202401701FRI-2 202401701FRI - - - - Open - - I e
Maintenance 14:49:23 duv hd
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DURING A REQUEST BEING RAISED

Step 2: Fill in the request form (1)

2'% ST Engineering ‘ SDS* customer Portal | . Serene Loh

© Dashboard New Service Request

}' Service Requests
Servicing Info

@ Type of servicing

< Select type of servicing
req u | red © Preventive Maintenance Item is due for regular scheduled maintenance. Item is not Faulty/Broken.
Corrective Maintenance Item is faulty, broken or showing signs of malfunction.

Type of Maintenance

@® Type of Maintenance

Yearly

Nature of Servicing *

period

© Description on the

0/250

Nature of Servicing

Location

Place *
MANDAI HILL CAMP/16C4I

Address ID *

Work Center

15 | Co-Confidential
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DURING A REQUEST BEING RAISED

Step 2: Fill in the request form (2)

2'% ST Engineering ‘ SDS* customer Portal | . Serene Loh

o Dashboard anE

& Service Requests Place *

@ Servicing Location

MANDAI HILL CAMP/16CA4l
<

Address ID *

© Address of where the

Work Center

place ID (unit) is

Clear

located

Cost Center

Clear

Storage Location

Clear

Contacts

© Add New Row (Maximum rows allowed : 5)

16 | Co-Confidential

Service Unit Info

Maodel



DURING A REQUEST BEING RAISED

Step 2: Fill in the request form (3)

o Dashboard

& Service Requests

@ \Work Center Location :
@ Cost Center Location
@ Storage Location

@ List of Contacts that

engineer can contact

17 | Co-Confidential

2'% ST Engineering ‘ SDS* customer Portal

Location

Place *

MANDAI HILL CAMP/16CA4l

Address ID *

Work Center

Clear

Cost Center

Clear

Storage Location

Clear

Contacts

© Add New Row (Maximum rows allowed : 5)

Service Unit Info

Maodel
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DURING A REQUEST BEING RAISED

Step 2: Fill in the request form (4)

2'% ST Engineering ‘ SDS* customer Portal

L) el Service Unit Info
& Service Requests Model
@ Select model list to 1) 1o ocvo s 160 pEMOs

<

“ Model : 1641 DEMO 4 (QTY :1)

add model of product

L) Product

@ Add product with serial

] sEr0003

ID (labelled on item)

Accessories Info

@ Add a list of problem

Accessories

description on the

Please select

product

Additional Info

Purchase Order No.

Maintenance Order No.

18 | Co-Confidential
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@ © Add Product T Delete

Problem Description

=]

Airleak fail X Mast Dented X  SSCissue X @ Add @
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DURING A REQUEST BEING RAISED

Step 2: Fill in the request form (5)

2'% ST Engineering ‘ SDS* customer Portal | . Serene Loh

© Dashboard Accessories Info

& Service Requests A ERreT

@ Add a ||St Of 13 ACCESSORY Accessory Desc

<

v Accessory : ACCESSORY (QTY:1) 'I]-]]' Delete

accessories

Accessory Problem Description Quantity

@ Add list of problem
ACCESSORY Generator missing screw X @ Add @ @ 1

description for the

specific accessory

Additional Info

@ Add no. of quantity |

Maintenance Order No.

Attachments (Single file size limit : 1MB) **Allowed file types : pdf, word, excel, images or text files.

Upload Attachments or drag and drop files here

19 | Co-Confidential
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DURING A REQUEST BEING RAISED

Step 2: Fill in the request form (6)

2'% ST Engineering ‘ SDS* customer Portal | . Serene Loh

o Dashboard

ACCESSORY Generator missing screw X @ Add
& Service Requests

PO No.

5

<

Additional Info

MO No.

Purchase Order No.

@ Attachment (e.g.,

Maintenance Order No.

approval of emails

on POs)

Attachments (Single file size limit : 1MB) **Allowed file types : pdf, word, excel, images or text files.

@ Upload Attachments or drag and drop files here

@ Additional notes for

Notes

user reference

© Add note

20 | Co-Confidential
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2. ST Engineering
DURING A REQUEST BEING RAISED

Step 3: Summary

2'% ST Engineering ‘ SDS* customer Portal

o Dashboard

ACCESSORY Generator missing screw X @ Add

& Service Requests

Additional Info

Once the form is

Purchase Order No.

completed, go to the

Maintenance Order No.

end of the page and

Attachments (Single file size limit : 1MB) **Allowed file types : pdf, word, excel, images or text files.

@ Upload Attachments or drag and drop files here

select [Summary] to

submit request.

Notes

© Add note

21 | Co-Confidential ‘
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DURING A REQUEST BEING RAISED

Step 4: Confirmation screen

New In-House Request Confirmation

LOB Service Request Number : 202403701RMA

Upon selecting

Please review the details below and confirm your request.

[SU mm ary] y a Servicing Info

Request Type  Preventive Maintenance

confirmation pop up

Type of Maintenace  Yearly

Nature of Servicing  maintenance of aircraft 90998

would appear.

Location

This is a summarised

Place  MANDAI HILL CAMP Work Center

view of all previously Name Mandai Hill Camp

Address 465 Mandai Rd

fu rn IS h ed d etal |S . City (Zip Code) Singapore 729756

Cost Center

Storage Location

Contacts

No data available.

22 | Co-Confidential
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Step 5: Confirm request
LIty (£Ip LoOe)  SIngapore (ZY/5b R
Contacts
Check through the
Service Unit Info
information on the
Model Name: H-VEHICULAR INTERCOM SYSTEM & HARNESSES QTY:3
summary page
(7574 B
before selecting
(7575
[Confirm Request] (rere

to submit request.

Additional Info

Maintenace Order NA Purchase Order NA
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DURING A REQUEST BEING RAISED

Step 6: LOB Service reqguest number created

Upon confirmation, a
popup window will
Indicate LOB service

request number. Success

T h e n u m ber Of 3 RMA requests has been created successfully *r LOB service request number 202403701RMA.

requests reflects the
number of product

serial IDs selected.

24 | Co-Confidential
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DURING A REQUEST BEING RAISED

Step 7: Back to home page

2'% ST Engineering ‘ SDS* customer Portal

}' Service Requests On-Site

In-House

| : On Site In House © Both

Search

The latest created

View Request Description Serial No. Type Status Created
B 28/02/2024
req u eSt(S) WI | | ap p ear 202403701RMA 202402705 1641_DEMO_1 SER0001 rleventlve
Maintenance 17:50:46
at th e tO p Of th e | ISt . Preventive 14/02/2024
202402702FRI-1 202402702FRI 15M MAST1 123456789

Maintenance ) 14:38:09

Preventive 14/02/2024
202402700FRI-1 202402700FRI 1641_DEMO_4 SER0002

Maintenance 12:59:23

Preventive 01/02/2024
202402700-1 202402700 164I_DEMO_1 SER0001

H

Maintenance 09:19:39

Preventive 22/01/2024
202401702FRI-2 202401702FRI 1741 DEMO_1 - SER0004 1 Open - -
Maintenance 14:51:25
Preventive 22/01/2024
202401702FRI-1 202401702FRI 1641 DEMO_2 - SERO0006 1 Open - -
. . Maintenance 14:51:25
25 | Co-Confidential
Preventive 22/01/2024
202401701FRI-2 202401701FRI - - - - A - -

Maintenance 14:49:23 s -
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AFTER REQUEST SUBMISSION

Some things to note...

® Take note of your LOB Service Request Number
® 1 unique Request ID is created for each product selected
® Requests cannot be amended once submitted

® You can only upload attachments, cancel requests and print reports
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